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The Group Travel Specialists

Dear Group Leader

This is to update you on where we are with recovering money from the Underwriters via the insurance
policy we had taken out on behalf of the group. We are happy to confirm that the Insurance
Underwriters MAPFRE have agreed to refund the non-recoverable costs of the tour less GTI’s handling
fee (please see below).

We did anticipate that the insurance process would be lengthy given the unprecedented volume of
claims and the work involved to get to this point. Many steps had to be taken prior to the insurance
process taking place such as recovering money from suppliers (many offered credit notes rather than
cash refunds), followed then by the processing of refunds to the parents and issuing them with the
supporting insurance documents. MAPFRE themselves then had to ensure receipt of the majority of
the claim packs from parents before they could progress with the claim.

GTI have had to remain open throughout this period in order to carry out all of the above tasks which
obviously incurs a lot of costs, while at the same time we have not been able to operate since mid
March due to the pandemic and the Governments advice against travel. A handling fee of €35 was
included in the claim figure to cover the costs for the time spent on building the tour, dismantling the
tour, processing the refunds and dealing with the insurance claims , therefore, the amount due back
will be less this handling fee. We think you will agree that it is a reasonable fee to cover these costs.
In addition we have remained available to receive emails and calls from concerned parents and
considering the many months of work we had to undertake, we hope you as the group leader
understand the necessity for this fee and will support us should parents have an issue.

MAPFRE will be contacting the parents directly by email or post and if you are aware of anyone who
has still to send in the documentation please ask them to do so immediately.

Please be assured we have done our level best to make sure our group leaders were supported
throughout this process and let’s hope school tours will once again be part of a student’s life in the
not too distant future.

With best regards.

The GTl Team



